
Web-based, remote central management interface that enables users to 
monitor and control digital content delivery systems anytime and anywhere
– Flexible and scalable architecture with support for a single MobileMedia
SystemTM up to a large-scale, nationwide network
– Compatible with private or public IP addressing and carrier firewalls
– Mixed deployment support for diverse modules, networks and APNs

Timely and efficient “Break Fix” policy and assurance program
– 24/7/365 service support
– 12-hour hardware replacement SLA in 35 major metropolitan areas

Broad range of installation services including basic installation, 
custom configuration, full integration and training

Wireless messaging and advertising
– Ad-injection, persistent banners and interactive communications via
SMS/short codes to extend outreach, increase brand awareness and
engage end-users 

WIRELESS SERVICES SOLUTIONS

16,000+ CERTIFIED
TECHNICIANS NATIONWIDE

TOLL-FREE INBOUND CUSTOMER
SUPPORT NUMBER

EXTENDED WARRANTY

REAL-TIME REMOTE MONITORING

CUSTOMIZED VIEWS
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CREATING UNLIMITED DEGREES OF FREEDOM

ICPro
Comprehensive suite of professional services for digital content delivery 
systems, including remote management, service support, installation and 
deployment and value-add mobile marketing

TM
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